
  

 

 
 
  

Building Quality 
Inspector 

£46,000 

Interested in making a change? 
Apply online at beacon.cymru/jobs 



 

  

About Beacon 

 
Beacon Cymru results from the merger in January 2025 of Coastal Housing and RHA Wales: 
two respected community landlords with reputations for excellence, innovation and being a 
positive force in the communities where they work. 
 
At Beacon we’re a team in the truest sense of the word. We value relationships highly, so we 
invest in them daily. As a result, our workplace culture is open, trusting and respectful. It’s also 
safe, which we think is pretty critical to encouraging new ideas and approaches. 
 
We employ almost 380 people across south west Wales and we trust every single one of them 
to know, and do, their work in the way that gets the best results for residents, the local 
community and the planet. 
 
Beacon owns and manages almost 9,000 homes across South Wales. We aim to be an 
organisation for the future; one which constantly raises the bar to deliver improved services 
and homes for residents. We aim to deliver a greater number of new, high-quality homes each 
year; we’re focused on growth and investment in existing homes and services, and we’re a 
more resilient organisation with a wider geographical reach. We currently have over 500 new 
homes under constructions across the regions where we operate. 
 
Beacon vision is to provide better places for people and the planet. Our purpose is to create 
lasting change you can see, through affordable homes, sustainable neighbourhoods, and 
vibrant town and city centres.  
 
This is supported by our digital vision, which is to use technology to support and enable our 
aims and priorities, and to enhance our services, communication and interaction with residents 
and businesses across the communities in which we work. In doing this we will endeavour to 
create opportunities through our digital strategy for resident focus, innovation and 
sustainability. 
 
 
 
  



 

  

 
 
 
 
 
 
 
 

Our location  
 
Operating across Swansea, Rhondda Cynon Taf, Neath Port Talbot and Carmarthenshire, we 
have the Gower’s world class beaches, beautiful natural landscapes and the Welsh valley’s 
rich industrial heritage on our doorsteps. Swansea and the wider regions where we operate 
offer world class educational institutions, and the ongoing regeneration across the areas in 
which we are based bring creativity, thriving communities and friendly places to live and work.   
 

 

Job Summary 
 
The Building Quality Inspector will play a key role in ensuring Beacon Cymru delivers high 
quality, safe, and compliant homes across South Wales. Working closely with our 
Maintenance and Asset teams, you will oversee building and maintenance works, carry out 
thorough site inspections, and ensure contractors deliver to agreed timescales, budgets, and 
standards. This role directly supports our commitment to providing safe, -well-
maintained- homes and excellent service to our residents. 
We are looking for an organised, technically skilled individual with strong communication and 
relationship building abilities. You will work collaboratively with contractors, colleagues, 
consultants, and residents, providing clear updates, resolving issues on site, and 
maintaining- robust inspection records. 
This is a hands-on role central to ensuring quality, safety, and compliance across our 
developments. You will contribute to defect inspections, project handovers, design reviews, 
stock condition surveys, and resident support following the completion of new homes. Your 
ability to interpret drawings, understand construction standards, and uphold high levels- of 
workmanship will be essential. 
You will be a proactive team player who is adaptable, analytical, and committed to 
continuous improvement. With an eye for detail and a professional approach, you will help 
strengthen our service delivery and maintain strong working relationships across all 
stakeholders. 
  

 

Job Title:   Building Quality Inspector 
 
Place of work:  Swansea with the requirement to work across other Beacon sites 

as determined by the role  
 
Hours of work:  35hrs Monday to Friday 
 
Salary:   £46,000  
 



 

  

Key responsibilities 
 

1.   Management of relevant building and maintenance contracts  

2. Liaison with the Contractors and Internal teams to ensure compliance with agreed 

frameworks.   

3. Support handover of projects at completion  

 

Contract Management 

   
• Responsible for monitoring building and maintenance contracts  
• Attend site progress meetings, carrying out regular site visits and inspections to 

remain informed as to how the scheme is progressing in terms of time, budget, 
and quality. 

• Ensure that all contractors work to the agreed contract program and report any 
potential or actual delay to the Fire Safety Project Manager/Director of Asset 
Management 

• Record all discrepancies and problems and seek to resolve on site. Where issues 
cannot be resolved, or variations are required report these immediately to the Fire 
Safety Project Manager/Director of Asset Management 

• Inspect all units with the contractor and prepare all necessary defects lists, 
ensuring that defects are rectified within the appropriate timescales to the 
required standards prior to any handovers. 

• Ensure all safety standards and regulations are complied with and any shortfalls 
brought to the attention of the site manager and recorded where appropriate. 

• Responsible for reviewing all contract drawings, documents and filing 
procedures. 

• Contribute to the design brief, design, and specification of new schemes. 
• Ensure all workmanship and materials comply with relevant contract 

documentation, current British standards, and code of practice. 
• Maintain accurate site records, photograph and provide weekly reports on all 

building contracts undertaken by the association. 
 
Stakeholder Management 
 

• Create good working relationships with all parties involved providing regular 
updates to internal and external stakeholders regarding project progress. 

• Liaise with the Project Manager regarding handover dates and revisions.  
• Liaise with Housing Management to plan for prospective tenants to view 

properties. 
• Following handover of newly developed homes, ensure tenants and maintenance 



 

  

staff understand the operation of all features of their homes and provide follow up 
advice where necessary. 

• Ensure all built records are recorded as required by the association. 
• Assist in undertaking tenant satisfaction surveys where necessary. 
• To assist the Maintenance Department to undertake stock condition surveys and 

inspections of maintenance work where required. 
• Have an awareness of, and commitment to, your own personal development 

needs. 
• Actively seek to keep up to date with any changes in legislation, regulation, policy, 

etc.   
 
General responsibilities 
 

• Attend regular CPD and Networking events to keep up to date with changes in the 
industry. 

• To comply with Health and Safety regulations and the Group’s working 
procedures. 

• Use systems thinking as our method of continuous improvement and self-
assessment and encourage creativity and fresh ideas for current and future 
service delivery. 

• To treat colleagues and clients in a fair and non-discriminatory way 
   

      
 
This job description is not exhaustive and may change to meet organisational needs. 

 
  



 

  

 

Qualities 
Essential / 
Desirable 

Relevant experience in the building industry in a trade or supervisory capacity (clerk of 
works, site inspector, site supervisor) E 

Construction trade or technical qualification 
D 

Membership of the Institute of Clerk of Works 
D 

Experience of working in the social housing sector 
D 

Relevant experience in the building industry in a trade or supervisory capacity (clerk of 
works, site inspector, site supervisor) E 

Interpersonal skills with the ability to develop effective working relationships with 
contractors, consultants, staff, and tenants E 

Practical knowledge of building practices, systems, and components   
E 

Extensive technical knowledge of house construction, rehabilitation, regeneration, 
and maintenance E 

Organised and analytical approach 
E 

Knowledge of Welsh Government requirements for housing 
D 

Knowledge of construction health and safety requirements 
E 

Ability to follow administrative procedures, maintain accurate records and produce 
clear and concise reports E 

Be able to interpret contract drawings and specifications to ensure building works are 
compliant E 

Keep up to date with current building requirements and best practice 
E 

Ability to undertake stock condition surveys 
D 

Ability to use IT to maintain records and produce reports for internal and external 
stakeholders E 

Excellent communication skills including the ability to listen, mediate and negotiate 
E 

Professional and ethical approach to work  
E 



 

  

A positive outlook and enjoy helping others 
E 

Ability to cope in a pressurized working environment and work to deadlines 
E 

An adaptable approach and willingness to learn 
E 

A receptive and adaptable approach to change, with an openness to new ways of 
doing things E 

Places value on working well as part of a team  
E 

Able to work effectively with internal and external stakeholders 
E 

Able to work independently and on own initiative 
E 

Excellent communication skills including the ability to listen, mediate and negotiate 
E 

Able to sustain good working relationships 
 E 

Organise and attend off site meetings which may be held outside office hours as and 
when necessary E 

Commitment to personal development and developing the role  
E 

Full Driving licence and access to a vehicle 
E 



 

  

Next steps 

 
If this seems the job for you can apply online 24/7 right up until Midday Monday  March 
16th 2026.  
 
If you’d like to chat to us about the role before you apply, please contact Brett Gilbert 
on 07853598542. 
 
You can save your application progress through our online application system, so you 
don’t need to do the entire thing in one go. We are not accepting CV’s for this 
vacancy.  
 
Here’s a whistlestop tour of our typical recruitment process so you know what to 
expect: 
 

• Complete and submit the application form online before the closing date and 
time shown. 

 

• We’ll review all applications and let you know whether you’ve been shortlisted. 
 

• If you are, we’ll invite you to come and meet us for an Assessment Day on 
Monday 23rd March 2026. Please ensure you are available for this date prior to 
applying as we may not be able to offer alternative dates. 
 

• If you’re successful, we’ll make you an offer. 
 

• Once you’ve accepted our offer, we’ll follow up your references and check your 
eligibility to work in the UK – if the role requires it, we’ll also carry out a DBS 
check. 

 

• Once that’s all done, we’ll send you a contract and confirm your start date. 
 

• Welcome to #TeamBeacon! There’s a 6-month probationary period from your 
start date and your manager and HR will support you throughout. 

 
 
 
 



 

  

Our benefits 

 
Beacon offers a wide range of benefits including: 

 
 
 
 
 

Want to see the full range of benefits? 
Visit beacon.cymru/jobs 

Enhanced family friendly leave, including paid dependency leave. 

Defined contribution pension with included life assurance of 3 times 
your salary. 

Enhanced company sick pay. 

30 days annual leave, plus an additional 2 days leave at Christmas! 

Extensive wellbeing offer. 


