
 

 

 
 

  

Extra Care Support Worker  
Up to £23,155 



Job Title: Extra Care Support Worker 
 
Place of work: This role will be covering both of our Extra Care schemes at Ty Twyn Teg, 

Caewern, Neath and Ysbryd y Mor, Aberavon, Port Talbot. 
 
Hours of work:  
 
Salary: Up to £23,155 
 

About Beacon 
 
At Beacon we’re a team in the truest sense of the word. We value relationships highly, so we 
invest in them daily. As a result, our workplace culture is open, trusting and respectful. It’s also 
safe, which we think is pretty critical to encouraging new ideas and approaches. 
 
We employ almost 380 people across south west Wales and we trust every single one of them to 
know, and do, their work in the way that gets the best results for residents, the local community 
and the planet.  
 
Beacon vision is to provide homes and services that enable our tenants to thrive and the 
communities we serve to prosper, supported by growing our social business and extending the 
reach of our homes and services. 
 
This is supported by our digital vision, which is to use technology to support and enable our aims 
and priorities, and to enhance our services, communication and interaction with residents and 
businesses across the communities in which we work. In doing this we will endeavor to create 
opportunities through our digital strategy for resident focus, innovation and sustainability. 
 
 
Job Summary 
 
Providing homes and services that enable our residents to thrive and the communities we serve 
to prosper. 
 
Values 
 

• Trust:  We trust our staff to get the job done 
• Respect:  We respect our residents and our staff and have a no blame culture 
• Innovation:  We try new things so we can do things better 
• Learning 

and growing  We think about what we do and learn from it  
• High Standards We aim always to deliver the right service at the right time 

 
Beacon recognises that every resident has their own unique vision for a good life but that most 
people value:  
 

• Their health and wellbeing. 
• Having meaningful relationships – with family, friends and communities. 
• Having enough money to make choices. 
• A home of their own. 



• Safety and security. 
• Their health and wellbeing. 
• Having meaningful relationships – with family, friends and communities. 
• Having enough money to make choices. 
• A home of their own. 
• Safety and security. 

 
 
Purpose of Role 
 
Extra Care developments provides purpose-built housing that enables individuals to regain or 
retain their independence through the design of the building, services, and support on offer. 
 
The post holder will be expected to undertake a wide range of duties and tasks. The nature of the 
role will mean that every day will present its own unique circumstances and, as such, the post 
holder will be expected to have a flexible and resilient manner. 
 
The responsibilities of the post holder are outlined below. 
 
Support 
 
Delivering support flexibly and creatively within the remit of the Housing Support Grant 
Outcomes Framework through: 
 
• Establishing and building trusting relationships with residents. 
• Supporting residents to identify/ access services in relation to repairs, improvements or 

adaptations. 
• Enabling and facilitating links to public, private and voluntary sector services in the local 

community to alleviate loneliness and establish meaningful relationships. 
• Enabling and facilitating individuals to establish/re-establish appropriate links with family 

and friends. 
• Supporting people to move on from negative relationships.  
• Supporting people to reduce anti-social behaviour. 
• Enabling and facilitating the resident to budget and develop the skills to budget in the future. 
• Supporting people to develop or retain practical life skills, such as cooking, cleaning, 

washing.  
• Supporting people or signposting people to services that help them to develop confidence, 

literacy, or computer skills. 
• Signposting and facilitating individuals to access activities in their community.  
• Signposting and facilitating initial access to public health services.  
• Signposting and supporting access to information that people can used to improve their 

physical health (e.g. healthy eating, low level exercise) 
• Signposting and facilitating access to emotional support which promotes resilience and 

well-being for residents. 
• Signposting and facilitating access to specialist mental health support. 
 
Communication & partnership working  
 

• Maintain a positive and professional outlook.  



• Liaise with the maintenance department to ensure residents receive an efficient and 
effective repair service. 

• Identify and act on safeguarding concerns. 
• Liaise with social services.  
• Attend multi-disciplinary meetings. 
• Maintain appropriate professional boundaries with colleagues and residents. 
• Actively participate in restorative and reflective practice  
• Provide a solution focused, compassionate & respectful support service to residents.  
 

Administration 

• Maintain accurate and up to date records using the group’s systems. 
• Provide regular monitoring information and other information as required. 
• Produce individual support plans with residents.   
• Develop risk assessment and management plans with residents and others involved in 

support where appropriate. 
• Regularly review support plans and risk assessments. 
• Manage a caseload and cover others as and when required. 

    
Health & Safety 

• Be aware of Health and Safety/hazards on schemes and take the necessary action to 
resolve. 

• Carry out visual inspections and tests of fire equipment, emergency lighting, external 
lighting and alarm system as required in accordance with the Group’s Policy and 
procedures. 

• comply with the Group’s Health and Safety Policy and procedures. 
• Contribute to activities / events risk assessments. 
• Undertake cyclical Health and Safety monitoring.  
• Ensure compliance of service contracts by maintaining records of service visits. 
• Attend team, in-house and external meetings, as required and to report and provide 

feedback to colleagues as necessary. 
• undertake training as required, whether identified by self or others in the Group. 
• Demonstrate a commitment to continuous improvement, learning & development 

relevant to the role 
 
NB. This is not exhaustive and may change to meet the needs of Beacon Cymru  
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Extra Care Support Worker 

Person Specification 
 

Education 

✓  Literate and numerate 

Experience 

✓  Experience of working with a range of client groups and customers 
✓  Previous experience of support work  
✓  Experience of support planning  
✓  An understanding of individual risk assessment processes 
✓  Experience of managing a caseload 

Skills & Knowledge 

✓  The ability to use a range of software 

✓  Excellent keyboard skills with attention to accuracy and detail 

Personal Qualities 

✓  Excellent communication skills including the ability to listen, mediate and 
negotiate 

✓  Professional attitude in work and manner 

✓  A positive outlook and enjoy helping others 

✓  Ability to cope in a pressurised working environment 

✓  A flexible and adaptable approach to situations 

✓  An organised approach to all tasks and duties and able to prioritise work in 
accordance with day-to-day demands 

✓  The ability to work as a team member in the Extra Care and in the Group as a whole, 
and be able to sustain good working relationships 

✓  To work independently and on own initiative  

✓  Commitment to the values, aims and objectives of the Group 

General 

✓  Commitment to travel to meetings and events as required, with occasional need 
for evening/weekend working 

 ✓ Welsh Speaker 
✓  Willing to undertake any training that will develop the role and themselves 

 ✓ The ability to travel between schemes, Beacon sites, or other reasonable requests 
from the Group  

✓  Enhanced DBS check 
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